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Introduction:

Utility meter systems accounting, covering billing, revenue and property account transfer, is a 1-week course
for revenue accountants, billing finance staff and customer accounts staff in electricity, water and gas
utilities, ending with a Meter-to-Ledger Revenue Control Pack. Revenue is often misstated when estimated
reads, unbilled consumption, deposits and accounts transferred on a change of owner or occupant are not
traced from the meter to the ledger. Nominees already work with billing data or revenue ledgers, and
teaching is by modelling build on case utility data. CoreConcept Training Center delivers this utility meter
systems accounting course.

Course Objectives:

* Map the meter-to-cash process from meter reading and validation to invoice, collection and general
ledger posting

* Recognise metered supply revenue under IFRS 15, including unbilled revenue accruals and estimated
reads

* Account for customer deposits, connection fees and customer contributions and keep them
reconciled to customer accounts

* Process property account transfers on change of ownership or occupancy with final and opening
reads, deposit treatment and arrears

* Reconcile metering, billing and ledger data and investigate differences in consumption, billed units
and revenue

* Build a revenue control pack with accrual model, reconciliations, receivables provisioning and
transfer procedure

Target Audience:

* Revenue accountants responsible for utility revenue, accruals and month-end close

* Billing and metering finance staff responsible for billing runs, estimated reads and adjustments
+ Customer accounts staff responsible for move-in, move-out and account transfers

* Credit control staff responsible for arrears, deposits and collections

* Internal audit and revenue assurance staff responsible for checking the meter-to-cash cycle
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Course Outline:

Day 1: Meter-to-Cash Foundations and Revenue Data Flows

* Meter-to-Cash Process Map From Read to Ledger

* Meter Read Cycles, Validation and Estimation Rules

* Tariff Application and Billing Determinants Calculation

* Billing System to General Ledger Interface Design

* Revenue Data Flow Weakness Assessment of Current Practice

Day 2: Revenue Recognition and Customer Balances

* IFRS 15 Five-Step Model for Metered Supply

* Unbilled Revenue Accrual Methods Using Consumption Estimates

* Customer Contributions and Connection Fee Accounting Treatment
* Customer Deposit Liability Recording and Interest Handling

* Meter Asset Register, Capitalisation and Depreciation Records

Day 3: Property Account Transfer and Customer Account Operations

* Move-In and Move-Out Procedure With Final Reads

* Change of Ownership Account Closure and Opening Steps

* Deposit Transfer, Refund and Offset Against Final Bills

* Arrears Handling on Property Transfer and Vacant Premises
* Billing Adjustments, Credit Notes and Rebilling Controls

Day 4: Reconciliations, Receivables and Revenue Control Problems

* Metered Versus Billed Units Reconciliation by Period

* Billing-to-Ledger Revenue Reconciliation and Variance Investigation
* Expected Credit Loss Provisioning for Utility Arrears

* Estimated Read Backlog and Unbilled Account Risk Review

* Meter Reading and Billing Audit Findings Case Review

Day 5: Modelling Build of the Revenue Control Pack

* Case Utility Unbilled Revenue Accrual Model Build

* Case Billing-to-Ledger and Units Reconciliation Workbook

* Case Property Transfer Scenarios With Final Bill Calculations

* Case Receivables Ageing and Credit Loss Provision Estimate

* Meter-to-Ledger Revenue Control Pack Completion and Review
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Skills You Will Gain:

* Meter-to-Cash Process Mapping
« Utility Revenue Recognition

* Unbilled Revenue Estimation

» Customer Deposit Accounting

* Account Transfer Processing

* Revenue Reconciliation

* Receivables Provisioning

* Billing Control Review

Why Attend This Course:

* Hand a Meter-to-Ledger Revenue Control Pack with accrual model, reconciliations and transfer
procedure to the revenue manager and the finance controller

* Decide how much unbilled revenue to accrue and how to treat deposits and arrears when a property
changes hands

* Prevent revenue misstatement, lost deposits and uncollected arrears caused by untraced estimated
reads and transfers

* Show colleagues the reconciliation workbook and transfer checklist built during the course

Conclusion:

Back at work, the participant uses the Meter-to-Ledger Revenue Control Pack at the next month-end close.
The revenue manager and finance controller rely on it to set the unbilled revenue accrual, approve billing
adjustments and confirm that metered, billed and recorded revenue agree, while customer accounts teams
follow the transfer procedure on every change of owner or occupant. After the first quarter, the utility
should review reconciliation differences, estimated read backlogs and arrears on transferred properties and
tighten the controls that let errors through.

Frequently Asked Questions FAQ:

What should participants know before a utility meter systems accounting course?

Participants should already work with billing data, revenue ledgers or customer accounts in a utility.
Bringing an anonymised billing extract, a month-end revenue journal or a recent account transfer case lets
them apply the accrual model and reconciliations to their own data.
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How does a utility meter systems accounting course differ from a utility billing and
customer service course?

This course covers the accounting side: revenue recognition, unbilled accruals, deposits, reconciliations and
receivables provisioning, plus transfers of property accounts. Billing and customer service courses focus on
meter reading operations, bill queries and complaint handling, without the ledger and revenue accounting

work.

Why does utility meter systems accounting need an unbilled revenue accrual?

Meters are read on cycles, so at each period end some supply has been delivered but not yet billed. An
accrual based on consumption estimates and tariffs records that revenue in the right period, and it must be
reversed and checked when actual reads arrive.

What do participants take back from the utility meter systems accounting course?

Participants take back a Meter-to-Ledger Revenue Control Pack with an unbilled revenue accrual model, a
billing-to-ledger and units reconciliation workbook, a property account transfer procedure and a receivables
provisioning estimate ready for month-end use.




